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How to Start a Mail-In Return 
After you obtain your GRx Customer Portal login information, please log into the portal to start your 

return.  Directions on how to access the portal and start your return are below. 

1. Click on Customer Login from any page on the GRx website – www.guaranteedreturns.com. 

 

2. Enter Username and Password in the LOG IN box. 
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3. Click on Start a Return and follow the Instructions in column on right.  

 
Please connect with our Customer Service team if you need any assistance or have questions. We are 

happy to help and are available at 1.800.473.2138 or you can chat with us on the GRx website. 
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